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2021 was the 17th operation year of Gefyra. The long experience of the Operator’s personnel has set up a solid 
base for the provision of high-quality services, which thousands of drivers enjoy every day.

In 2021, 

2021 was a year of transition 

•  

•  -
tation.

 by start-

•  

•  

•  the provision of high-quality services and road safety for the users,

• occupational health and safety

Benoit Le Bouille
General Manager

PREFACE
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challenges they face at work but also the satisfaction 

 Extended bad weather with torrential 

 Blood donation was coordinated by 
the trade union in co-operation with the University 
Hospital of Rion.

Gefyra Litourgia received external au-

  
-

-

was activated based on the Winter Maintenance pro-
cedure.

-

 
curfew for interstate travel was lifted and thus al-
lowed the free travel between prefectures of Greece 
without restrictions.

 
activated.

 

 

-

                        

week -
ized various activities throughout the week, taking 

who conveyed his experience on preparedness, or-
ganization and having adequate resources.

 
-

HIGHLIGHTS OF 2021
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Other Events...

 9 incidents      1 incident
                                                                            

 8 events

17 ferry closures 
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2004 • 

2005 •  Launch of Gefyra e-pass

2009 • 

2011 • subscribers

2013 •

2015

•  
• 

•

•

2016

•

•

•

•

2017

•

•   Launch of KTEL Pass subscription product

•
•

•

•

•

•

2018

•

•

•  
•

2019

•

•

• 
•
•
•

HISTORY
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2020

•  
•
• 

• 

•
•

• 

•

•



01
PART

GENERAL
ORGANIZATION
OF THE OPERATOR
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1. HUMAN RESOURCES

 

Toll Collectors
22%

Traffic Safety Officers
14%

Cleaners
6%

Management
8%

Administrative &
Financial Services

8%

Customer Service
8%

IT & Maintenance
14%

Control Center
20%

Head Count 2021:
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Organizational Chart 2021:
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2. HEALTH & SAFETY

-

-
sure the health and safety of personnel and external providers.

 

•  

•  

procedures of its own personnel and its subcontractors, 
in order to provide a wide participation on occupational 

•  -
tives to every occupational health and safety issue.

•  
-

•  
-

INTEGRATED OCCUPATIONAL HEALTH
& SAFETY MANAGEMENT SYSTEM

In 2021 
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gravity rate since 2016.

BREAKDOWN OF ACCIDENTS

2016 2017 2018 2019 2020 2021

Commuting accident Labour accident

5

4

3

2

1

0

1 1 1 1

0 0

Number of Accident per Year:

2016 2017 2018 2019 2020 2021

Days lost for Commuting accident Days lost for labour accident

50

45

40

35

30

25

20

15

10

5

0

13
11

4

45

0 0

Days Lost per Category of Accident and per Year:
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2016 2017 2018 2019 2020 2021

Frequency rate Gravity rate

9,00

8,00

7,00

6,00

5,00

4,00

3,00

2,00

1,00

0,00

1,00

0,90

0,80

0,70

0,60

0,50

0,40

0,30

0,20

0,10

0,00

7,88 7,75 7,72

8,57

0,10
0,09

0,03

0,39

0,00 0,00

Frequency Rate and Gravity Rate:

Notes:
Frequency rate: the number of occupational accidents (work stopped more than one day) arisen during a period of 12 months 

by one million hours worked.

Severity rate (gravity rate): represents the number of days compensated for 1000 worked hours.

2021 Commuting Accident Labour Accident Lost Workhours

January

April

June
July

Total: 0 0 0

ANALYSIS OF OH&S ACCIDENTS
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place. 

-
ous year. 

OCCUPATIONAL H&S DRILL
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3. ENVIRONMENT

businesses and create innovative solutions.

 -

to this transition, has set itself a new 

 is acting 

•  

•  
entire value chain.

•  -

-
-

ery. 

Throughout 
the project life cycle,

-
-

•  -
-

•  

•  

Acting for the climate Optimizing resources thanks to the circular economy Preserving natural environments

-14%
of fossil energy
use compared
to 2018

56%
of our operating
waste has been
recovered into
energy or
materials

0.29kg/km
pesticide products
used for maintenance

Target 2030: 

-30%
compare to 2018

Target 2030: 

-90%

Target 2030: 

0kg/km

Our Main Achievement for 2021 are Summarized below: 
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INTEGRATED ENVIRONMENTAL MANAGEMENT SYSTEM
& CERTIFICATION

 has elaborated 

In 2021 
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PROJECTS

•  
•  
•  
•  

operation building.
•  



 BY GEFYRA LITOURGIA S.A.                                                                                                                                                                                  ANNUAL OPERATION REPORT 2021 I  21

WASTE MANAGEMENT

6,85 tons

waste collected

0,530 tons
of paper recycled

0,075 tons
of toner recycled

2,24 tons
of batteries recycled

0,25 tons

waste collected

2,65 tons

1,098 tons 0,03 tons

0,008 tons

0,06 tons
of clothes

The Following Icons Presents the Total Amount of Waste Collected During 2021:
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6.000

5.000
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3.000

2.000

1.000

0
2019 2020 2021

1.940

823
1.100

4.800

3.590

383 530

6.850

2.650

60
509

Paper & Paper Carton

Clothes

Mixed Municipality Waste

Mixed Packaging (Blue Bin)

Metal (Iron - Steel - Aluminium)

Quantity (KG) of Non-Hazardous Waste Recycled:

2.500

2.000

1.500

1.000

500

0
2019 2020 2021

251

Electrical & Electronic
Equipment 

Batteries (Lead - Acid)

Mineral - Based non - Chlorinated
Engine, Gear and Lubricating Oils

Toners

Fluorescent Tubes & Other
Mercury-Containing Waste 

20 62

1.259

1.540

340

385

1.098

2.240

30 75

Quantity (KG) of Hazardous Waste Recycled:
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FOSSIL ENERGY CONSUMPTION

11.000

10.000

9.000

8.000

7.000

6.000

5.000

50.000

45.000

40.000

35.000

30.000

25.000

20.000

15.000

10.000

5.000

-
2016 2017 2018 2019 2020 2021

Patrol

Company Vehicles

Petrol for Generator (liters) Petrol for Burner (liters)

Pool Car Fossil Energy for Patrolling
/ mil. Transac�ons 

Unimog

Machinery

Fossil Energy Consumption (in liters):
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WATER CONSUMPTION

Water Consumption in m3:

2000 m3

1500 m3

1000 m3

500 m3

0 m3
2019       

Total Consumption Watering

2018 2020 2021

1424 m3

542 m3

1848 m3

608 m3 587 m3 645 m3

1449 m3 1449 m3

Water Consumption in Operation Building (liters per full time equivalent):

12000

10000

8000

6000

4000

2000

0 
20192018 2020 2021
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ELECTRICITY CONSUMPTION

-

Electricity Consumption (kw/h):

929.892

2015   

1.000.000

900.000

800.000

700.000

600.000

500.000

400.000

300.000

200.000

100.000

-

714.676

2016

717.932

2017

729.253

2018

740.480

2019

631.207

2020

610.457

2021

Notes:
Since September 2019 all the electricity is from renewable energy sources.
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4. QUALITY

INTEGRATED QUALITY MANAGEMENT SYSTEM

fer and  to everyone.

necessary resources for delivering its values and visions.

The end objective is to achieve a full satisfaction not within the nar-

•  
•  
•  
•  
•  
•  
    to the operational activities,

•  
•  and on a general perspective, all other sustainable develop-

ried out. 

tion audit.



TOLLS
TRAFFIC & PRODUCTS

02
PA RT



 BY GEFYRA LITOURGIA S.A.                                                                                                                                                                                   ANNUAL OPERATION REPORT 2021 I  29

 
-

-

-

Northbound Lanes Southbound Lanes

ETC ETC

 or or

 or or

 or or

 or or

The Table below Summarizes the Rules Followed for the Operating Scheme of the 

Toll Plaza, According to Different Volumes of Traffic:
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1. VEHICLE CATEGORIES
    & TOLL FARES

1,90€

Private cars and 4-wheeled vehicles with 
height up to 2m, with or without a trailer 
or caravan with height up to 2m

13,50€

Trucks of height in excess of 2m and pri-
vate cars with a trailer or caravans of a 
height in excess of 2m

20,30€

Trucks with 3 axles 33,00€

Trucks with 4 axles 42,00€

Trucks with 5 axles 42,00€

Bus or coach of up to 20 seats 30,50€

Bus or coach from 21 and up to 40 seats 43,00€

Bus or coach with more than 41 seats 66,00€

1

2

3

4

5

6

7

8

9
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2. DISCOUNT PRODUCTS

ANONYMOUS DISCOUNT PRODUCTS

There are 

CATEGORY PRICE

1 12,00€

2 a progressive discount on the second cross-

of the whole trip

13,60€

5  6 71,00€
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 by subscribing 
to one of the 

was launched especially 

•  

•  

•  

travels. 

E-PASS DISCOUNT PRODUCTS
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PRODUCTS FOR VULNERABLE SOCIAL GROUPS

There are 2 Products Dedicated to Vulnerable Social Groups:

TYPE OF VULNERABILITY: People with disabilities

COST OF CROSSING:

SUBSCRIPTION REQUIRED:

MEDIA:

ISSUING OFFICE: the owner’s details printed on the 
card

CHARACTERISTICS

 , there were 611 

crossings. 

2018 2019 2020

Health Card AMEA

40000

35000

30000

25000

20000

15000

10000

5000

0

18406

15109

16811

18614

16968

14854

16726

16498

2021

Vulnerable Group Crossing:
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3. TOTAL TRAFFIC

In 2021, -
ing the year and shorter periods of lockdowns.

0,00
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5,00

6,00

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
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2021

Total Transactions (millions):
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Moto LV HV Bus

6% 6%

80% 81%

11% 11%

3% 3%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2016 2017 2018 2019 2020

6%

81%

11%

3%

5%

81%

11%

2%

6%

79%

14%

1%

5%

81%

13%

1%

2021

Breakdown of the Traffic per Type of Vehicle:

cat. 1 cat. 2 cat. 3 cat. 4 cat. 5

4%

1%
0%

8%
0%1% 5%

81%

Traffic per Category for 2021 (percentage):
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1 2 3 4 5 6 7 8 9
January 1 2262 51877 4871 848 434 8323 35 47 816 69513

2 2644 52114 5233 853 548 9785 53 12 638 71880

3 2938 55400 5730 993 564 10580 33 13 697 76948

April 4 4142 71558 6044 1048 595 10881 57 40 909 95274

5 8784 99808 5817 947 537 12244 85 42 1334 129598

June 6 11359 137317 6645 1011 540 14918 116 71 1653 173630

July 7 13797 202810 7466 1141 570 12933 150 93 2335 241295

8 14456 255438 7347 1119 481 11640 130 102 2881 293594

9 11999 139310 7171 1108 529 11107 172 75 2469 173940

10 7290 133723 7330 1042 516 10132 150 86 2580 162849

11 6212 108624 6258 1019 574 10775 118 72 2377 136029

12 4404 135273 6392 1042 504 10797 133 72 2598 161215

90287 1443252 76304 12171 6392 134115 1232 725 21287 1785765

1 2 3 4 5 6 7 8 9
January 1 2324 56308 4870 880 407 8789 52 45 819 74494

2 2612 51491 5218 859 533 10242 58 17 642 71672

3 2893 56019 5702 955 559 10918 39 9 691 77785

April 4 3942 64059 6018 1057 617 11511 51 38 895 88188

5 9008 107321 5845 1005 528 12076 114 33 1327 137257

June 6 11338 135087 6758 1035 577 13844 129 69 1630 170467

July 7 13158 178178 7467 1162 577 13570 155 97 2277 216641

8 14797 271119 7358 1177 486 12634 130 102 2834 310637

9 12304 152079 7711 1150 552 12052 193 69 2400 188510

10 7274 135054 7542 1098 525 11419 175 89 2550 165726

11 6174 112412 6510 1073 619 11542 135 74 2349 140888

12 4320 122248 6459 1078 511 11905 141 67 2552 149281

90144 1441375 77458 12529 6491 140502 1372 709 20966 1791546

Traffic per Direction and Vehicle Category 2021:
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4. EVOLUTION
    OF TOTAL TRAFFIC

144,6%

- 46,6%

 

-100,0%

-50,0%

0,0%

50,0%

100,0%

150,0%

200,0%

January February March April May June July August September October November December

- 41,3%

- 10,7%

45,7%

17,8% 19,4% 19,4%
26,7% 22,3%

82,2%

122,6%

Comparison of Total Traffic by Month

Comparison Total Traffic by Month 2020 vs 2021:
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ANALYSIS OF THE MEANS OF CROSSING AND PAYMENT

 through 
the years 
There is a decrease in the 

with a use of a 
 have an 

of years.  

-

as cash transactions were avoided.

57% 56% 53% 53%
46%

19% 24% 28% 28%

33%

22%
19% 17% 17% 19%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2016 2017 2018 2019 2020

Single crossing in manual lane ETC Gefyra Card Emergency and Exempt

45%

37%

17%

2021

Means of Crossing (% of the total revenue):

 between 2016 and 2021, 
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56% 53%
49% 47%

32%

1%
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4% 6%

14%

14%
17% 20% 20%

24%

5% 7%
8% 8%

10%

22%
19% 17% 17% 19%
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2016 2017 2018 2019 2020
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Single crossing
in manual lane (Bank card)
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28%

17%

23%

14%

17%

2021

Detailed Means of Crossing (% of the total traffic):

52% 49%

38%

29%

12% 8%

21%

44%

9%

20%

26% 39%

36%

57%

40%
 

24%

74%

14%

14%

29%

31%

22%

6%

18%

11%
16%

0%

3%

20%

1%

22%

32%

13%
6%
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20%
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90%

100%

Cat 1 Cat 2 Cat 3 Cat 4 Cat 5 Cat 6 Cat 7 Cat 8 Cat 9

 

Single crossing in manual lane Gefyra Epass GRITS Gefyra Card Emergency and Exempt

0%

48%

0%

0%
12%

0%

0%

0%

0%

1%

Transaction per Mean of Crossing & Vehicle Category (percentage %):
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 prefer to use the 
 use a 

, prefer instead of using 

tag.

-
crease in the usage of bank cards.

In 2019, we saw the launch of online services for e-pass 
subscribers, which included the online reload of their ac-

In 2021, online transactions through the website or app 

since last year.

78%
72%

65%
60%

43%

6%
9%

12%
14%

21%

9%
11%

13%

8%

1%

7% 9% 10%

11%

12%

8%

23%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2016 2017 2018 2019 2020

Cash Bank Card Direct Bank Transfer GRITS Online (Web or App)

34%

21%

15%

29%

2021

0%

Means of Payment for a Crossing, Product Purchase or Reload a Tag

(% of the total revenue):
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20.987
35.571 29.620
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31.304
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0

50.000
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Lane Customer Service Online (Web or App)

72.588

11.103

129.368

2021

Number of Gefyra Epass Reload per Means of Reload:
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5. QUALITY
    OF TOLL COLLECTION

0,0027% 0,0016% 0,0036% 0,0031% 0,0033%

-0,0200%

0,0000%

0,0400%

0,0600%

0,0800%

0,1000%

0,1200%

2016 2017 2018 2019 2020

Not Collected Toll in Cash Out of the Collectable Tolls in Cash Maximum Authorized

0,0200%

2021
-0,0007%

Quality of the Toll Collection in Lanes:

The quality and the accuracy of the toll collection is one of our priorities.
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6. UNPAID
    TRANSACTIONS

Violation / Refusal of Payment

Exempt / Emergency

Non Customer

Customer Traffic

0% 2%1%

97%

Breakdown of Total Passage for 2021:

• 

• 
• 
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by the state.

2,90%

1,92% 1,98% 1,90% 1,69%

0,07%

0,08% 0,08% 0,07%
0,07%

0,03%

2,94%

0,00%

1,00%

2,00%

3,00%

4,00%

5,00%

6,00%

2016 2017 2018 2019 2021

Exemption and Emergency Violation and Refusal of Payment Extraordinary Non Payment

1,98%

0,07%

2020

Unpaid Transactions (% of the total traffic):
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phone calls, depending on the data available for each case.

28.395€ 

17.590€ 15.823€ 12.368€ 
2.356€ 2.564€ 2.191€ 2.246€ 

8,3% 14,6% 13,8% 68,0% 18,2%

2016 2017 2018 2019 2020

Lost Retrievels

1.579.755€ 

1.074.392€ 

16.977€ 

3.127€ 
18,4%

2021

Losses and Retrievals from Violations, Refusal of Payment and Extraordinary

Events (euros) with Percentage of Retrieval:

Notes:
2016: Non-payment during a demonstration.

2019: Non-payment requested from the state on the occasion of the election. Partially compensated
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2.197

158

Follow Other Open Bar

Type of Violation for 2021:

685

1.670

Violation with Number Plate Visible Violation with Number Plate Invisible 

Breakdown of Violation According to the Visibillity of the License Plate for 2021:
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% of Retrieval for Violations and Refusal of Payment:
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10%

14% 16%
13%
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59%

70%
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53%
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40%
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80%

2016 2017 2018 2019 2021

% of Retrieval of Violation (violation with number plate) % of Retrieval of Refusal of Payment

9%

68%

2020
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7. ETC AND GRITS

charging the subscriber the full price of tolls.

Tag Issuer Tags Used
Total

Crossings
AVERAGE CROSSINGS PER TAG

Total Cat. 2 Cat. 3 & 4 Cat. 5 & 6 Cat.7, 8 & 9

GEFYRA 19745 663857 34 20 85 84 30

KENTRIKI ODOS 110 207 2 2 2 2 0

OLYMPIA ODOS 10524 52060 5 4 8 7 7

AEGEAN MOTORWAY 4790 19330 4 3 5 5 2

EGNATIA ODOS 307 627 2 2 3 2 2

NEA ODOS 2579 6102 2 2 4 2 4

ATTIKI ODOS 59126 214469 4 3 6 8 2

Monthly Crossings - Breakdown by Vehicle Category:

CATEGORY 2 - PASSENGER VEHICLES

Tag Issuer
NUMBER OF CROSSINGS PER MONTH

1 - 5 6 - 10 11 - 20 >20

GEFYRA 85% 7% 3,9% 4,1%

KENTRIKI ODOS 100% 0% 0% 0%

OLYMPIA ODOS 99,3% 0,6% 0,1% 0%

AEGEAN MOTORWAY 99,7% 0,3% 0% 0%

EGNATIA ODOS 99,6% 0,4% 0% 0%

NEA ODOS 99,5% 0,4% 0% 0%

ATTIKI ODOS 99,7% 0,3% 0% 0%
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CATEGORY 3 & 4 - LIGHT TRUCKS

Tag Issuer
NUMBER OF CROSSINGS PER MONTH

1 - 5 6 - 10 11 - 20 >20

GEFYRA 50,6% 24,5% 14,4% 10,5%

KENTRIKI ODOS 100% 0% 0% 0%

OLYMPIA ODOS 96,6% 2,2% 0,7% 0,5%

AEGEAN MOTORWAY 94,9% 4,3% 0,8% 0%

EGNATIA ODOS 97,2% 2,6% 0,3% 0%

NEA ODOS 95,3% 3,1% 1,1% 0,6%

ATTIKI ODOS 98% 1,4% 0,5% 0,1%

CATEGORY 5 & 6 - HEAVY VEHICLES

Tag Issuer
NUMBER OF CROSSINGS PER MONTH

1 - 5 6 - 10 11 - 20 >20

GEFYRA 34,9% 24,3% 29,9% 10,9%

KENTRIKI ODOS 100% 0% 0% 0%

OLYMPIA ODOS 98,5% 1,2% 0,3% 0%

AEGEAN MOTORWAY 98,3% 1,4% 0,3% 0%

EGNATIA ODOS 99,5% 0,5% 0% 0%

NEA ODOS 96,8% 2,9% 0,4% 0%

ATTIKI ODOS 96,9% 2,3% 0,7% 0,1%

CATEGORY 7, 8 & 9 - BUSES

Tag Issuer
NUMBER OF CROSSINGS PER MONTH

1 - 5 6 - 10 11 - 20 >20

GEFYRA 74,6% 20,1% 4,1% 1,2%

KENTRIKI ODOS 100% 0% 0% 0%

OLYMPIA ODOS 89,3% 3% 5,6% 2,1%

AEGEAN MOTORWAY 100% 0% 0% 0%

EGNATIA ODOS 100% 0% 0% 0%

NEA ODOS 92,9% 3,7% 2,5% 0,8%

ATTIKI ODOS 100% 0% 0% 0%

Notes:
1.   The calculation of crossings has been done according to the number of months that the tag was active.

2.  The categories 7,8,9 (buses) include KTEL buses. 
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EVOLUTION OF E-PASS SUBSCRIBERS 
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11793

15448

19074

26953

2016 2017 2018 2019 2021
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22226

2020

E-pass Subscribers Evolution:
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1. TRAFFIC MANAGEMENT

KPI1: TOLL QUEUING
(EXCLUDING 90 HOURS WITH HEAVIEST TRAFFIC, INCIDENTS, FULL-OPEN)

(a) -
-

(b) -

-

(c)

-

-

KPI 1 

January July

April

June
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KPI2: TIME OF INTERVENTION (TRAFFIC ACCIDENTS)

January

April

June

July

FIRE OUTBREAK
INCIDENTS:

TRAFFIC ACCIDENTS TRAFFIC ACCIDENTS

KPI 2:
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EMERGENCY PREPAREDNESS DRILL

  The scenario 
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2. PATROLLING

The following graph presents the 

Average Number of Hourly Patrols 2021:

 

Average Number of Hourly Patrols through the Concession Area Min Max
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3. ROAD SAFETY

The breakdown of incidents per category are presented in the fol-

Number of Accidents / Breakdowns / Incidents & Number of Events
per Millions of Transaction:

20 16 10 11 8

129 146
129 111

138

18 
24

31
43

126

2016 2017 2018 2019 2021

Traffic Accidents

Breakdowns (anything involving a vehicle not caused by a collision) 

Other Incidents (any event not pertaining to traffic accidents & breakdowns eg. pedestrians, vandalism, suicide, etc.) 

Total of Events per Millions of Transactions
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ACCIDENT - INCIDENT DETAILED ANALYSIS

a)  

b)  Reports by users.

c)

CATEGORY DETECTION ASSISTANCE LOCATION

2019 2020 2021 LV HV ERT PATROL AID OTHER LV HV
RION - 

M1 M1 - M2 M2 - M3 M3 - M4

M4  /
PLAZA / 

ANTIRION

BREAKDOWNS TOTAL 111 135 138 118 20 1 71 29 37 86 9 12 6 10 7 102

a vehicle
not caused

by a Collision

Tyres

Fuel

Mechanical

Other
(lights, loose load, etc.) 

TRAFFIC
ACCIDENT TOTAL 11 11 8 4 4 0 2 0 5 0 0 0 0 0 0 7

Collision With Vehicles

Other Collision

OTHER
INCIDENT TOTAL 43 61 126 14 24 0 19 8 96 1 0 11 5 3 11 70

pertaining
to categories

above
(pedestrians,
vandalism,
suicide, etc)

Toll lane Incident

Fire Outbreak
(if origin)

Equipment Failure

Incident With Pedestrian

Abnormal Weather Event

Demostration

Special Convoy incident

Hazmat Incident

Malicious Act

Other

CONSEQUENCES TOTAL 18 17 24

cause from
an incident

from the above
categories

Damage to Project

Damage to Equipment

Fire Outbreak
(if consequence)

Injury

Fatality

Pollution

Other
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-
pairs where needed

-
ures

In 2021, 

Time Spent per System for Μaintenance (in % of total time):

30%

25%

20%

15%

10%

5%

0%

19%

12% 11% 11%
9%

6% 6%

2%

 
 
 
 
 
 
 
 
 
 
 

VehiclesCommunication
Systems

CCTV
& AID

SCADA
& IT

BuildingsElectricity
Distribution

Pylon
Systems

Road
Equipments
(with lighting)

Toll
System

24%

Further to the operational activities, the Operator 

-

-
toring.
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1. CUSTOMER DEMANDS

Number of Demands (per year and million of transactions):

81

97

164

184

21 25

40

2017 2018 2019 2020

Written Demands Total of demands per millions of transactions

250

200

150

100

50

0

222

2021

6261
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-

etc.

TOTAL: 81 97 164 184 222

TYPE
OF DEMANDS 2017 2018 2019 2020 2021
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Type of Written Demands:
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E-PASS
SUBSCRIBERS’ SATISFACTION SURVEY

-
vey for our e-pass subscribers in order to assess the level of satis-

•  

•  

•  

•  
     views regarding the products or services they received. 

and we 

•  
their account.

•  

-

•  

•  -
vided through the website.

•  

years.

•  

•  To calculate the total cost of tolls for a

•  To 
     according to the e-pass discount scale.

•  To enable reloads through a standing order

•  

•  -

new products, update personal details, view 

•  
.
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•  

•  

•  

•  

•  

CUSTOMER SERVICE
VISITORS’ SATISFACTION SURVEY

•  To receive feedback regarding the level of satisfaction and 
the quality of services provided to the general public by 

•  

•  
views regarding the products or services they received.  
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2. VISITS

Number of Visits per Year:
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•  

of participants, in order to follow the health and safety 

•  -
ple entering enclosed spaces, therefore we should have 

-
-
-

tion to a supplier.
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3. MARKETING &
    PROMOTIONAL ACTIVITIES

CONTACTLESS TRANSACTIONS

-
-

resentatives, the reloads of 
 while 

Transactions

2020 2021

January

April

June

July
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PROMOTION OF E-PASS PROGRAMS 

In Lane Promotion:

we launched an 
 focusing on the pro-

website.

year, with the assistance of a professional digital agency, and 

Online Campaign:

“A DAY ON THE BRIDGE” EVENT FOR E-PASS SUBSCRIBERS 

the project. 

-
out being visible to the users of the Bridge, as well as with the construction of the project itself.
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